Statement of Work

Psychological Assessment

March 23, 2004

1.0
Objective


The objective of this Statement of Work (SOW) is to obtain services for National Nuclear Security Agency (NNSA), specifically, for agency sponsored psychological assessments for use by the NNSA Service Center (SC), Safeguards and Security Department (SSD), Personnel Security Division (PSD), in accordance with Title 10 Code of Federal Regulations (CFR), Part 710, entitled, Criteria and Procedures for Determining Eligibility for Access to Classified Matter or Special Nuclear Material.  The psychiatrist’s evaluation, assessment, opinion and testimony are fundamental factors used by NNSA in determining a subject’s eligibility for NNSA access authorization [hereinafter referred to as a “security clearance”].  

2.0
Scope


The contractor, a board-certified psychiatrist, [hereinafter known as “the psychiatrist,”] shall support NNSA by:  reviewing a subject’s Personnel Security File (PSF) to determine if an evaluation of the subject is warranted.  The PSF will contain background investigative reports and case evaluation summaries prepared by NNSA analysts as well as clearance processing documents.  Some PSF's may also contain medical, financial and or law enforcement records obtained through a release authorization signed by the subject.  The scope shall include but is not limited to the following actions to be completed by the psychiatrist:

· Review the PSF and notify NNSA as to whether an evaluation is or is not warranted.  If not warranted, a written confirmation should be forwarded to DOE reflecting the professional opinion that resulted from the PSF review.    

· Conduct a personal evaluation/interview when warranted by the psychiatrist. 

· Conduct psychological testing when warranted by the psychiatrist.

· Conduct laboratory testing when warranted by the psychiatrist.

· Provide the NNSA with a final report based on the psychiatrist’s review.  This report shall include the findings from the PSF, summary and evaluation of the interview, and any psychological and/or laboratory test results along with analysis of those results.  The final report shall further include diagnosis, and the psychiatrist’s professional opinion regarding rehabilitation and reformation.  

· Notify the NNSA as to whether the evaluation report can be released directly to the subject, or whether the report includes specific medical information that should not be released directly to the subject without a medical authority being present.

· Testify at administrative review hearings as to the psychiatrist’s evaluation/assessment of the subject.

· Assist the NNSA in “Special Requests” (identified under technical requirements 4.7).

3.0  
Definitions

For purposes of this SOW, the following definitions apply:


(a) 
“if warranted” means as determined by the psychiatrist based on his/her expertise and knowledge of the case. 

  
(b)  
“NNSA” means National Nuclear Security Agency, Personnel Security Division personnel identified as having the authority to refer cases to the psychiatrist.

(c) “Psychiatrist” means a board-certified Psychiatrist


(d)  
“Subject” means a Government employee or contractor employee identified by NNSA who is either an applicant for a security clearance or is a clearance holder and whose background has to be reviewed and evaluated by the NNSA to determine clearance eligibility.  

(d) “Local area”  means the metropolitan area of Albuquerque, NM  which is defined as a 30-mile radius including or surrounding of the respective site.


(f) 
“Contracting Officer” means the NNSA Contracting Personnel authorized to obligate the Government, commit the Government to the terms and conditions of the contract, modify the contract and administer the contract.  


(g) 
“Days” means calendar days unless otherwise specified.


(h)  
“Certified laboratory” means a testing laboratory which has been certified by the College of American Pathologists (CAP) and the Clinical Laboratory Improvement Amendment (CLIA).


(I) 
“Illegal drug” means a controlled substance, as specified in Schedules I through V of the Controlled Substances Act, 21 U.S.C. 811, 812.  The term “illegal drug” does not apply to the use of a controlled substance in accordance with terms of a valid prescription, or other uses authorized by law.


(j)  
“Final report” means a written medical assessment regarding the subject’s mental condition in relation to the criteria set forth in Title 10 CFR, Part 710.

4.0  
Technical Requirements

       
The psychiatrist shall provide the services identified below as requested from NNSA, considering Title 10 CFR Part 710 as the criteria the NNSA uses to reach a determination as to whether a subject is eligible for a security clearance.  All services provided by the psychiatrist shall be completed no later than sixty (60) days after notification from NNSA of services to be rendered, unless otherwise stated elsewhere or as agreed to by the Contracting Officer.  


The psychiatrist’s evaluation shall include a medical opinion regarding whether a subject has a mental illness/condition or treatment, and shall specify whether the mental condition or treatment causes or may cause a significant defect in judgment or reliability.  It shall also address other  diagnosis and questions that may pertain to alcohol and/or illegal drug use issues as appropriate.


Paragraphs 4.1, 4.2, 4.5, 4.6, 4.7, and 4.8 must be performed by the same psychiatrist.  All information pertaining to the subject, regardless of the type of communication used, shall be protected in accordance with the Privacy Act.

4.1  
Initial File Review:
       
The psychiatrist, upon receiving the request from the NNSA, shall review a subject’s PSF to determine if further evaluation of the subject is warranted.  The psychiatrist shall notify the NNSA of his/her findings as to whether further evaluation is warranted by telephone so that arrangements for the evaluation can be coordinated via NNSA.  Additionally, when further evaluation is not warranted, this should be confirmed in writing upon completion of the review but no later than seven (7) days after receipt of the PSF.  This written notification shall address the psychiatrist’s analysis and professional opinion as to why further evaluation is determined unnecessary.  

4.2
Personal Evaluation/Interview:


The psychiatrist shall determine if a personal evaluation/interview of the subject is necessary and shall perform the evaluation/interview.  The evaluation/interview shall take place within thirty (30) days unless another date is established by the NNSA.  The personal evaluation/Interview shall take place in the local area.  The psychiatrist shall identify if any additional testing of the subject is needed, including any additional psychological or laboratory testing, and shall make the necessary arrangements for such testing within 3 (three) days.  

Should the subject fail to cooperate in any part of the psychiatrist’s evaluation, the psychiatrist shall notify the NNSA within one (1) hour by telephone of the non-cooperation.  The psychiatrist shall provide the NNSA written correspondence to document the basis for the subject’s lack of cooperation within three (3) days of the verbal notification of non-cooperation.  

Following the completion of the evaluation/interview, to include any testing required by the psychiatrist, a final report shall be provided to the NNSA within 30 (thirty) days of the evaluation.  The report shall include a complete assessment, professional opinion, and diagnosis.  The report shall also address whether the subject has a mental illness, condition or treatment that causes or may cause a significant defect in judgment or reliability in accordance with Title 10 CFR Part 710 and when appropriate the report should address any pertinent questions relating to alcohol and/or illegal drugs.  When appropriate, the report shall also address the psychiatrist’s opinion pertaining to the absence or presence of evidence of rehabilitation and reformation.    

4.3 
Psychological Testing:

If necessary, psychological testing shall be performed by a licensed clinical psychologist, herein known as the psychologist, or by the psychiatrist.  Psychological testing shall take place in the local area.  Written tests (MMPI, PF16, etc.,) shall be administered by the psychologist or psychiatrist.  Results from any tests performed or administered by the psychologist shall be provided only to the psychiatrist.  The psychiatrist shall review all of the test results (including any tests performed by the psychologist) in making a medical assessment of the subject in relation to Title 10 CFR Part 710 criteria regarding the subject’s mental condition. 

4.4  
Laboratory Testing:


Laboratory testing, if warranted, shall be performed by a certified laboratory located in the local area.  Laboratory testing consists of but is not limited to substance abuse (alcohol and/or illegal substances).  If laboratory testing cannot be performed within the local area, the psychiatrist shall request prior approval from NNSA to perform such tests outside the local area before proceeding with such laboratory testing (example:  hair drug tests, etc.).  The NNSA will not pay for any laboratory testing done outside the local area unless prior approval was granted.  Should the psychiatrist decide to perform laboratory testing outside the local area without prior approval from NNSA, the psychiatrist shall bear the costs of such testing.

4.5  
Interpretation of Test Results and Reports:


The psychiatrist shall interpret all test results, including any psychological testing and laboratory testing.  The psychiatrist shall provide a final report  within sixty (60) days of receiving the initial notification by NNSA regarding the need for psychiatric services.  These services shall include a medical assessment only regarding the subject’s mental condition in relation to the criteria set forth in Title 10 CFR Part 710.  The report shall address the issues of the case and the diagnosis, the absence or presence of evidence of rehabilitation or reformation, and the basis for their findings as they pertain to Title 10 CFR Part 710. Unless otherwise requested by NNSA, the psychiatrist shall provide the information from the laboratory testing results as part of the assessment in the personal evaluation/interview report. The psychiatrist shall not provide an opinion regarding whether the subject should or should not maintain a security clearance.  


Upon request from the NNSA, the psychiatrist shall also provide additional telephonic or written clarification pertaining to the psychiatrist’s assessment or final evaluation.  This clarification shall be provided no later than seven (7) days of receiving the request.         

4.6  
Testifying at Administrative Review Hearings:


The psychiatrist shall be responsible for testifying at administrative review hearings as requested by NNSA.  This may include working with NNSA legal staff to prepare for the hearing in advance, and may also include pre-hearing depositions, reviews or discussions.  The psychiatrist’s ability to effectively testify as the professional authority in the mental/emotional health arena is essential to the NNSA’s ability to defend their position as to whether or not the subject may be determined eligible to receive or maintain access to classified matter or special nuclear material.     


The psychiatrist shall also testify as the professional authority on occasions when expert testimony is required to interpret psychiatric documentation previously provided to the NNSA by other medical professionals.  This will only be requested by the NNSA under conditions in which an expert’s interpretation is determined necessary, and the originating medical professional is unavailable to testify at an administrative review hearing.  

The hearings may take place outside of the local area.  Any travel costs associated with such hearings shall not exceed the amounts established in the Federal Travel Regulations (FTR).  

If any testimony is required subsequent to the contract, psychiatric services will be paid at prevailing DOE contract rates.  

4.7  
Special Requests:

Special circumstances may arise whereby support from the psychiatrist will be requested from NNSA.  Such circumstances can be, but are not limited to, accompanying the NNSA analyst when delivering the results of the evaluation to the subject.  Such a request could occur when the psychiatrist has notified the NNSA that the medical assessment contains sensitive information which should only be communicated to the subject in the presence of the psychiatrist.   


Special circumstances may arise whereby the NNSA may utilize the expertise of the psychiatrist by requesting that the psychiatrist provide training to the NNSA staff regarding issues of concern that may be associated with emotional/mental conditions and related treatments.   The psychiatrist’s support may also be requested in providing training/assistance to other psychiatrists in regard to performing assessments/evaluations in accordance with Title 10 Code of Federal Regulations (CFR), Part 710.  This may include the completion of training materials to be used by the NNSA staff or other contracted psychiatrists as appropriate.  Because of the psychiatrist’s expertise in the mental/emotional field, the NNSA may also request the psychiatrist’s expert assistance in aiding efforts to recruit qualified providers when additional contract providers are needed to perform NNSA duties.  


Each special request will be compensated on a situational basis at hourly rates equal to those approved in relation to the price associated with costs for testifying at an administrative review hearing.  Upon exception, the compensation shall not exceed a cost that is agreed upon in advance.  

5.0  
Travel:


Travel by the psychiatrist may be required to provide the services identified above.  If travel is necessary NNSA will notify the psychiatrist.  The psychiatrist shall not travel without prior approval from NNSA.  The psychiatrist shall be responsible for providing his/her own transportation and shall invoice for such travel in his/her monthly invoice.  Pre-paid travel will not be authorized.  The psychiatrist shall invoice for travel costs incurred on a monthly basis.   Travel costs incurred shall not exceed the amounts established in the Federal Travel Regulations (FTR), unless prior approval is granted by NNSA.  The psychiatrist shall bear any costs incurred exceeding the amounts established in the FTR if prior approval was not granted by the NNSA.   

6.0      Deliverables:


The contractor shall follow the following reporting requirements:

(a) Confirmation letter of results of PSF review are required no later than seven (7) days after review of the file if no personal evaluation of the subject is indicted.  If a personal evaluation is warranted, the psychiatrist shall notify NNSA by telephone within seven (7) days of review of the file.  

(b) When the personal evaluation is warranted, the evaluation/interview shall be completed within thirty (30) days after receipt of the initial notification from NNSA of request for service.  

(c) Verbal notification of non-cooperation by the Subject shall be reported to NNSA within one hour of the non-cooperation.  Written documentation of the non-cooperation shall be submitted to NNSA no later than three (3) days after the verbal notification.  

(d) Final Report is required no later than thirty (30) days after completion of the subject evaluation.  

(e) Clarifications to the psychiatrist’s report shall be provided in writing no later than seven (7) days after the request from NNSA.


The contractor shall provide a typed report, single-spaced, on a standard 8 1/2 x 11 paper (8 1/2 x 10 is also acceptable) to the NNSA to the following address: 





National Nuclear Security Agency Service Center





Safeguards and Security Division





Attn:  (NNSA Branch Chief)




P.O. Box 5400





Albuquerque, NM 87185-5400 


All written correspondence, including reports, shall be sent by certified mail, double wrapped, double labeled, and addressed to the attention of the NNSA Branch Chief who referred the subject, unless otherwise specified by the NNSA.
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