DE-RP65-03WA23417
ATTACHMENT H
REFERENCE INFORMATION SHEET,

CLIENT AUTHORIZATION LETTER

AND

PAST PERFORMANCE QUESTIONNAIRE
FOR

INFORMATION TECHNOLOGY

SUPPORT SERVICES


	CONTRACT IDENTIFICATION

	1. Contractor Name:



	2.  General Contract Information:

      Contract Number: ___________________________________________________

      Contract Type: __Negotiated __Sealed Bid __ Fixed Price __ Cost Reimbursement

                                __ Other (specify) ______________________________________

      Period of Performance: _______________________________________________

     Was the contract an on-site support services contract? Yes ____ No ____

      Name of contracting agency, organization, or customer: _____________________

      __________________________________________________________________

      Total contract dollar value: ____________________________________________

  

	3.  Description of work:



	4.  Extent of subcontract (list names and percentage of work performed by major subcontractors:



	5.  Contact Point/References:

	     Name:
	Name: 

	     Title: 
	Title: 

	     Address: 
	Address: 



	     Phone: 
	Phone: 

	     Fax: 
	Fax: 

	     E-mail:
	E-mail:


   For Government Use Only:

	Information Gathered By:


	Name:

	
	Date:


Part 1 - Quality and timeliness of service including; compliance with contract requirements; accuracy and timeliness of invoices and submittals; resourcefulness and success in identifying and resolving problems; and success in meeting customer needs.

1.1
To what extent were customers satisfied with the support provided by the contractor?


a.  99% or more of end users were satisfied with the service

(_____)


b.  90% or more of end users were satisfied with the service

(_____)


c.  75% or more of end users were satisfied with the service

(_____)


d.  Less than 75% of end users were satisfied with the service
(_____)

Comments:_____________________________________________________________________________________________________________________________________

1.2
To what extent was the contractor able to identify and effectively resolve problems without extensive guidance from customer counterparts.


a.  Extremely effective





(_____)


b.  Generally effective






(_____)


c.  Generally ineffective





(_____)


d.  Extremely ineffective





(_____)

Comments:_____________________________________________________________________________________________________________________________________

1.3
To what extent did the contractor respond positively and promptly to technical directions, contract change orders, etc.?


a.  Considerably surpassed minimum requirements


(_____)


b.  Exceeded minimum requirements




(_____)


c.  Met minimum requirements




(_____)


d.  Less than minimum requirements




(_____)

Comments:_____________________________________________________________________________________________________________________________________

1.4
To what extent did the contractor provide timely technical assistance when responding to identified problems?


a.  Extremely effective





(_____)


b.  Generally effective






(_____)


c.  Generally ineffective





(_____)


d.  Extremely ineffective





(_____)

Comments:_____________________________________________________________________________________________________________________________________

1.5
To what extent were invoices, supporting documentation, and other contract submittals accurate timely and complete?


a.  All billings and submittals were accurate, 


(_____)


complete, and timely


b.  More than 90% of billings and submittals were 


(_____)


accurate, complete, and timely


c.  More than 80% of billings and submittals were 


(_____)


accurate, complete, and timely



d.  80% or less of billings and submittals were 


(_____)


accurate, complete, and timely

Comments:_____________________________________________________________________________________________________________________________________

1.6
To what extent did the contractor coordinate, integrate, and provide for effective subcontractor management?


a.  Considerably surpassed minimum requirements


(_____)


b.  Exceeded minimum requirements




(_____)


c.  Met minimum requirements




(_____)


d.  Less than minimum requirements




(_____)


e.  Not Applicable






(_____)

Comments:_____________________________________________________________________________________________________________________________________

1.7
If your contract had an award fee, incentive fee or other incentives, generally, what part of the fee or incentive did the contractor earn?


a.  90% or above






(_____)


b.  80% or above






(_____)


c.  70% or above






(_____)


d.  Less than 70%






(_____)

Comments:_____________________________________________________________________________________________________________________________________

Part 2 - Businesslike concern for the interest of the customer including success in identifying and implementing process improvements as well as control of costs.

2.1
To what extent did the contractor demonstrate a business-like concern for your company's interests?


a.  Considerably surpassed expectations



(_____)


b.  Exceeded expectations





(_____)


c.  Met expectations





(_____)


d.  Did not meet expectations





(_____)

Comments:_____________________________________________________________________________________________________________________________________

2.2
To what extent did the contractor suggest and implement process improvements in efficiency or identify ways to reduce costs.


a.  Identified/implemented all known cost efficiencies

(_____)


b.  Identified/implemented a significant number of cost 

(_____)


efficiencies


c.  Identified/implemented some cost efficiencies


(_____)


d.  Identified/implemented no cost efficiencies.


(_____)

Comments:_____________________________________________________________________________________________________________________________________

2.3
To what extent did the contractor oversee performance of staff to ensure that they were effectively and efficiently utilized.


a.  Staff was effectively utilized 90% of the time


(_____)


b.  Staff was effectively utilized 80% of the time


(_____)


c.  Staff was effectively utilized 70% of the time


(_____)


d.  Staff was effectively utilized less than 70% of the time

(_____)

Comments:_____________________________________________________________________________________________________________________________________

2.4
To what extent did display initiative in determining the most effective, cost efficient way of meeting the Government requirements?


a.  Displayed considerable initiative




(_____)


b.  Displayed some initiative





(_____)


c.  Displayed little initiative





(_____)


d.  Displayed no initiative





(_____)

Comments:_____________________________________________________________________________________________________________________________________

Part 3 - Effective interface with Government staff including flexibility and reasonable and cooperative behavior.

3.1  
To what extent was the contractor effective in interfacing with your staff?


a.  Extremely effective





(_____)

b.  Generally effective






(_____)


c.  Generally ineffective





(_____)


d.  Extremely ineffective





(_____)

Comments:_____________________________________________________________________________________________________________________________________

3.2
To what extent did the contractor demonstrate flexibility in their business dealings with your company?


a.  Considerably surpassed expectations



(_____)


b.  Exceeded expectations





(_____)


c.  Met expectations






(_____)


d.  Did not meet expectations





(_____)

Comments:_____________________________________________________________________________________________________________________________________

3.3
To what extent did the contractor demonstrate reasonable and/or cooperative behavior?


a.  Considerably surpassed expectations



(_____)


b.  Exceeded expectations





(_____)


c.  Met expectations






(_____)


d.  Did not meet expectations





(_____)

Comments:_____________________________________________________________________________________________________________________________________

3.4
To what extent was the contractor responsive to concerns about performance?

a.  Considerably surpassed expectations



(_____)


b.  Exceeded expectations





(_____)


c.  Met expectations






(_____)


d.  Did not meet expectations





(_____)

Comments:_____________________________________________________________________________________________________________________________________

Part 4 - Ability to recruit and retain qualified staff.

4.1
How satisfied were/are contract staff with the contractors management practices, benefits, recognition, training, etc.


a.  Extremely satisfied






(_____)


b.  Generally satisfied






(_____)


c.  Generally dissatisfied





(_____)


d.  Extremely dissatisfied





(_____)

Comments:_____________________________________________________________________________________________________________________________________

4.2
How effective was the contractor's personnel management practices (i.e. hiring, benefits, incentives, recognition, training, etc.) in maintaining a fully qualified and fully trained workforce?

a.  Extremely effective





(_____)

b.  Generally effective






(_____)

c.  Generally ineffective





(_____)

d.  Extremely ineffective





(_____)

Comments:_____________________________________________________________________________________________________________________________________

4.3
How technically qualified are the contractor's personnel?


a.  Extremely qualified





(_____)


b.  Satisfactorily qualified





(_____)


c.  Minimally qualified





(_____)


d.  In some cases not qualified




(_____)

Comments:_____________________________________________________________________________________________________________________________________

4.4
How effective was the contractor recruitment practices in obtaining highly qualified fully trained staff in a timely manner.

a.  Extremely effective





(_____)

b.  Generally effective






(_____)

c.  Generally ineffective





(_____)

d.  Extremely ineffective





(_____)

Comments:_____________________________________________________________________________________________________________________________________

Part 5 - Overall Satisfaction

5.1
To what extent overall were you satisfied with the contractors performance.


a.  Extremely satisfied






(_____)


b.  Very satisfied






(_____)


b.  Generally satisfied






(_____)


c.  Generally dissatisfied





(_____)


d.  Extremely dissatisfied





(_____)

Comments:_____________________________________________________________________________________________________________________________________

5.2
Would you recommend this contractor for additional contracts


a.  Highly recommend






(_____)


b.  Recommend






(_____)


c.  Qualified recommend (please comment)



(_____)


d.  Not recommend (please comment)



(_____)

Comments:_____________________________________________________________________________________________________________________________________

5.3
Do you know of anyone else who might have relevant information concerning this contractor's past or current performance?

Please Explain: ___________________________________________________________
________________________________________________________________________

Other Comments: _________________________________________________________
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Dear “Client”:

We are currently responding to the Western Area Power Administration, Corporate Services Office’s Request for Proposal DE-RP65-03WA23417 for the procurement of Information Technology Technical Support Services.

They are placing increased emphasis in their procurements on past and present performance as a source selection factor.  They are requiring that clients of the entities responding to their solicitations be identified and their participation in the evaluation process be requested.  In the event you are contacted for information on the work we have performed, you are hereby authorized to respond to those inquiries.

We have identified Mr./Ms.______________ and Mr./Ms.______________ of you organization as the point of contact based on their knowledge concerning our work.  Your cooperation is appreciated.  Any questions may be directed to ________________________.

Sincerely,


